Quality Policy Statement

This is the Quality Policy statement of onCore UK. The Board of Trustees of
onCore UK attaches great importance to the quality standards of the business
operations. It is, therefore, the policy of onCore UK to develop and maintain a
Quality Management System that conforms to the requirements of the
International Standard ISO 9001:2000, so that the business can provide and
maintain a consistent high quality in all work undertaken.

A Quality Management System will ensure that proper communications,
operating procedures and records are generated for all work undertaken, as a
means of achieving onCore UK’s objectives.

onCore UK aims to achieve the highest standards of performance by
continuously analysing strengths and weaknesses within the organisation.

The Company’s quality goals include the following:

o Establishing a Quality Policy appropriate to the needs of the business

e Achieving and maintaining the ISO 9001:2000 quality standard

e Making known the quality policy internally to all employees at all levels
within the company.

e Providing employee training to maintain knowledge of leading edge
technologies

¢ Commitment to continual improvement

e Achieving and maintaining a level of quality which enhances the
company’s reputation with donors and researchers

o Establishing external communication on quality issues and policies with
other interested parties through opportunities for training and
awareness on quality issues

» Reviewing the continued suitability of the Quality Policy and revising as
appropriate at regular intervals
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