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Quality matters

• Because:
– We owe it to patients who donate samples.



Quality matters

• Because:
– We owe it to researchers who use our 

services.



Quality matters

• Because:
– Attention to quality is an ethical issue.



Quality matters

• Because:
– It is required to comply with legislation and 

regulation.



Quality matters

• Because:
– We have a duty to funders.

http://www.bbsrc.ac.uk/
http://www.breastcancercampaign.org/
http://www.cancerresearchuk.org/
http://www.cso.scot.nhs.uk/
http://www.dh.gov.uk/Home/fs/en
http://www.esrc.ac.uk/ESRCInfoCentre/index.aspx
http://www.lrf.org.uk/
http://www.ludwig.ucl.ac.uk/
http://www.macmillan.org.uk/home.aspx
http://www.mariecurie.org.uk/
http://www.mrc.ac.uk/
http://www.centralservicesagency.com/display/rdo
http://www.roycastle.org/
http://www.tenovus.com/
http://www.word.wales.gov.uk/
http://www.wellcome.ac.uk/
http://www.ycr.org.uk/web/ycr/
http://www.leukaemia.org/
http://www.abpi.org.uk/
http://www.aicr.org.uk/
http://www.breakthrough.org.uk/


Quality matters

• Because:

– Biobanking and research is futile without 
it!

“I’ve done a search for studies using 
quality samples and it turns out we haven’t 
done any ….”



CCB Guiding principles
7. Biosample resources exist to provide a quality 

service

7.1 Quality management should be integral to the 
management of any biosample resource.

7.2 An individual or organisation who does not attend 
to quality management of the samples and overall 
resource diminishes the utility of the resource and 
thus disrupts the chains of trust and benefit.

7.3 A commitment to provide a service is necessary in 
the management of a biosample resource.

7.4 An individual or organisation that provides a poor 
service to donors upstream and researchers 
downstream diminishes the utility of the resource 
and disrupts the chains of trust and benefit.

7.5 Samples are best held in specifically designated 
facilities and premises to maintain quality and 
security and ensure that the integrity of the chains 
of trust, benefit and supply are best served.



This workshop …

• Regulatory aspects

• Quality management systems

• Data management systems

• Technical aspects of repository and 
laboratory work



Why are we doing this?
• To allow patients to participate in research.
• To enable the highest quality and most relevant 

laboratory research.
• To help speed the benefits of research back to patients.

• Without patients and their willingness to donate samples 
and participate in research, the fight against disease 
would be far behind where it is today. 

• It is imperative that we do a good job on their behalf and 
“quality” needs to be at the heart of everything we do.
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